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Abstract: The purpose of this study was to review literature on career 
management for refugees and identify the challenges refugees face in terms of 
crafting a successful career. The paper further examined career management 
and professional development programmes UNHCR offers to refugees to make 
recommendations to improve them in alignment with organizational and refugees’ 
needs. Semi-structured interviews were used in the qualitative research, the 
study population consisted of 18 individuals. Key findings suggest that UNHCR’s 
employment and education programmes are in high demand among the refugee 
community and they contribute to personal development and capacity building. 
However, by improving them and providing additional opportunities, the 
organization could make even better use of refugees’ skills and develop them to 
ensure their career growth. Moreover, the UN Refugee agency should serve as a 
good example for companies and organizations in employing and training forcibly 
displaced people.
Key words: capacity building; career challenges; career development; refugees; 
UNHCR
JEL Classification: M54; O15; E24

* Corresponding author. E-mail address: karacsony.peter@uni-obuda.hu.



Review of Economic Studies and Research Virgil Madgearu, 2022, 15(1)

References:

1. Astin, H.S., 1984. The Meaning of Work in Women’s Lives A 
Sociopsychological Model of Career Choice and Work Behavior. 
The Counseling Psychologist, 12(4), pp. 117-126. https://doi.
org/10.1177/0011000084124002.

2. Bimrose, J., McMahon, M., and Watson, M., 2014. Older women’s 
retrospective narratives of their work and learning pathways. 
In G. Arulmani, A.J. Bakshi, F.T.L. Leong, A.G. Watts (Eds.). 
International and cultural psychology. Handbook of career 
development: International perspectives, pp. 555–570. https://doi.
org/10.1007/978-1-4614-9460-7_31.

3. Cheatham, H.E., 1990. Africentricity and career development of 
African Americans. The Career Development Quarterly, 38(4), 
pp. 334-346. https://doi.org/10.1002/j.2161-0045.1990.tb00223.x.

4. Colic-Peisker, V., Tilbury, F., 2006. Employment niches for recent 
refugees: segmented labour market in twenty-first century Australia, 
Journal of Refugee Studies. 19(2), pp. 203-229. https://doi.
org/10.1093/jrs/fej016.

5. Creswell, J.W., Plano Clark, V.L., 2011. Designing and Conducting 
Mixed Methods Research. 2nd Edition, Sage Publications, Los 
Angeles.

6. Deloitte and Refugee Studies Centre, University of Oxford, 2018. 
Talent displaced: The economic lives of Syrian refugees in 
Europe. [online] Available at: <https://bit.ly/2hW7aFt> [Accessed 
05.11.2021].

7. Devictor, X., 2019. How long do refugees stay in exile? To find 
out, beware of averages. [online] Available at: <https://blogs.
worldbank.org/dev4peace/2019-update-how-long-do-refugees-
stay-exile-find-out-beware-averages> [Accessed 05.11.2021].

8. Sharma, G., 2017. Pros and cons of different sampling techniques, 
International Journal of Applied Research, 3(7), pp. 749-752.

9. International Civil Service Commission (ICSC), 2020. Hardship 
Classification. Consolidated List of Entitlements Circular. [online] 
Available at: <https://icsc.un.org/Home/GetDataFile/6416> 
[Accessed 12.11.2021].



Karacsony, Shaltout, A Qualitative Study of UNHCR’s Employment...

10. Leong, F.T.L. (Ed.), 1995. Career Development and Vocational 
Behavior of Racial and Ethnic Minorities. Lawrence Erlbaum 
Associates, Inc.

11. Mackenzie Davey, K., and Jones, C., 2019. Refugees’ narratives of 
career barriers and professional identity. Career Development 
International, 25(1), pp. 49-66. https://doi.org/10.1108/CDI-12-
2018-0315.

12. McMahon, M., Watson, M., and Abkhezr, P., 2019. People with 
Refugee Backgrounds: Innovating Career Research and Practice 
Through Systems and Narrative Approaches. In: J. Maree (Ed.) 
Handbook of Innovative Career Counselling. Springer. https://doi.
org/10.1007/978-3-030-22799-9_21.

13. Moehling, K.K., 2008. Career guidance education: Helping 
resettled refugees plan their future. Unpublished thesis, University 
of Pittsburgh. 

14. Morrice, L., 2011. Being a refugee: learning and identity: A 
longitudinal study of refugees. In: J. Athanasou, and H. Perera 
(Eds.). International Handbook of Career Guidance. Springer.

15. Patton, W., McMahon, M., 2014. Career development and systems 
theory: connecting theory and practice, 3rd edition. Rotterdam: 
Sense Publishers. 

16. Raoufi, R., 2020. I couldn’t study, I would feel paralyzed. 
[online] Available at: <https://www.unhcr.org/news/
stories/2020/4/5ea20be94/couldnt-study-feel-paralyzed.
html?query=dafi> [Accessed 12.11.2021].

17. Schultheiss, D.E., Watts, J., Sterland, L., O’neill, M., 2011. Career, 
migration and the life CV: A relational cultural analysis. Journal of 
Vocational Behavior, 78(3), pp. 334-341. https://doi.org/10.1016/j.
jvb.2011.03.013.

18. Sharma, G., 2017. Pros and cons of different sampling techniques. 
International Journal of Applied Research, 3(7), pp. 749-752.

19. Talent Beyond Boundaries (TBB), 2017. Mapping Refugee 
Skills and Employability: Data and Analysis from the Talent 
Catalog. [online] Available at: <https://static1.squarespace.
com/static/5dc0262432cd095744bf1bf2/t/5ed20eed87a37f4
5a2ffd368/1590824700339/TBB-Data-and-Analysis-Report-
September-2017.pdf> [Accessed 12.11.2021].

20. United Nations High Commissioner for Refugees (UNHCR), 2019a. 
Global Report 2019. [online] Available at: https://reporting.



Review of Economic Studies and Research Virgil Madgearu, 2022, 15(1)

unhcr.org/sites/default/files/gr2019/pdf/GR2019_English_
Full_lowres.pdf#_ga=2.9956917.1044170387.1606638587-
261090069.1606061791 [Accessed 12.11.2021].

21. United Nations High Commissioner for Refugees (UNHCR), 2019b. 
Dafi Programme. Policy and Guidelines. [online] Available at: 
<https://www.unhcr.org/568bc43a6.pdf> [Accessed 12.11.2021].

22. United Nations High Commissioner for Refugees (UNHCR), 2020a. 
Global Trends. [online] Available at: <https://www.unhcr.org/
statistics/unhcrstats/5ee200e37/unhcr-global-trends-2019.html> 
[Accessed 12.11.2021].

23. United Nations High Commissioner for Refugees (UNHCR), 2020b. 
Coming Together For Refugee Education. [online] Available at: 
<https://www.unhcr.org/education-report-2020/Embargoed-
Education-Report-2020-RN-v4.pdf> [Accessed 12.11.2021].

24. United Nations High Commissioner for Refugees (UNHCR), 
2020c. DAFI Annual Report 2019. [online] Available at: <https://
www.unhcr.org/publications/brochures/5f5a7b784/dafi-annual-
report-2019.html> [Accessed 12. 11. 2021].

25. United Nations Volunteers (UNV), 2020. Proforma Costs for national 
UN Volunteers 2020. [online] Available at: <https://www.unv.org/
sites/default/files/Proforma%20overview%20NUNV%20AFP%20
Jan%202020.pdf> [Accessed 12.11.2021].

26. Uniting Aviation, 2019. What happens to refugees and stateless 
persons who have no passport? [online] Available at: <https://
unitingaviation.com/news/general-interest/refugees-and-stateless-
persons-without-passports/> [Accessed 12.11.2021].

27. Wehrle, K., Kira, M., Klehe, U., 2019. Putting career construction into 
context: Career adaptability among refugees. Journal of Vocational 
Behavior, 111, pp. 107-124. https://doi:10.1016/j.jvb.2018.08.007.

28. Wilson, A.D., Onwuegbuzie, A.J., Manning, L.P., 2016. Using Paired 
Depth Interviews to Collect Qualitative Data. The Qualitative Report, 
21(9), pp.1549-1573.

29. Zacher H., 2019. Career Development of Refugees. In: J.A. Athanasou 
J., H.N. Perera (Eds). International Handbook of Career Guidance. 
Springer.


